
Door picture guide for identification

HINGE AREA

TOP OF PANEL

STRIKE AREA

THRESHOLD

LATCH AREA

OVERVIEW PICTURE -
INCLUDE ENTIRE DOOR 
WITH FRAME.
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THRESHOLD PICTURE – TAKE PHOTO 
CLOSE ENOUGH TO THE GROUND SO 
THRESHOLD PROFILE IS VISIBLE.

STRIKE PICTURE – TAKE PHOTO OF 
STRIKE AREA ON JAMB. 
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PHOTO OF HINGE AREA PHOTO OF LATCH IN PANEL PHOTO OF TOP EDGE OF PANEL
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• Other information:
• If reporting a defect – take at least two pictures from different

angles of defective area.
• When measuring panels or hinge placement, measure to the

nearest 1/32”. Accuracy is critical when ordering replacement
panels.
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